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CALLING PARTY INITIATES CALL — 
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TELEPHONE BUTLER ANSWERS CALL 
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[ANNOUNCE GREETING TO CALLING PARTY | 



OBTAIN CALLER INFORMATION F^OM DAYa"BA1 



ANNOUNCE CALL 
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RECEIVE INSTRUCTIONS FROM CALLED PARTY 




COMPLETED CALL 
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PARTIES COMPLETE 
CONVERSATION AND 
TERMINATE CALL 



SEND CALLER 
TO VOICE MAIL 
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AFTER MESSAGE, 
TERMINATE CALL 



NO ONE AVAILABLE 
CALL AGAIN LATER 
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TERMINATE CALL 
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